Whistleblower system

Hermann Reckers GmbH & Co. KG takes the protection of personal data very seriously. We ensure
compliance with the applicable data protection regulations through appropriate technical and organizational
measures. Any person who suspects misconduct can report this suspicion. We encourage whistleblowers
to contact us directly via the channels provided.

Providing information
We offer various channels that can be used to report a report:

By e-mail to hinweise@reckers.eu
By telephone during normal business hours on +49 5971 9462-0
By post or posting in the letterbox

Hermann Reckers GmbH & Co. KG
Harkortstrafie 1
48432 Rheine

We expect the identity of the whistleblower to be disclosed. All reports will be treated confidentially. The
identity of the whistleblower and all affected individuals will be protected to the extent permitted by law.
Under Section 16 of the Whistleblower Protection Act (HinSchG), there is no obligation to allow anonymous
reports. By not providing any personal information, you can report anonymously.

Whistleblowers are protected from discrimination or retaliation. Any form of retaliation (e.g., termination,
transfer, bullying, discrimination) based on a report is prohibited. This also applies to individuals who assist
in investigating a report.

What can be reported?

Corruption and bribery

Violations of antitrust and competition law

Fraud or embezzlement

Violations of labor and human rights

Discrimination, harassment, or bullying

Data protection and IT security violations

Violations of internal policies (e.g., Code of Conduct)

Scope of application and guideline

The whistleblower system applies to all locations and business units of Hermann Reckers GmbH & Co.
KG.

This policy takes effect upon publication and is reviewed and updated on a regular basis.
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External reporting channel

Another option for reporting is to contact the federal government’s whistleblower hotlines. However, you
should first consider whether an internal report is an option, as this is often the more appropriate course of
action

Bf] - Whistleblower Office - Federal Whistleblower Office at the Federal Office of Justice (bundes-
justizamt.de)

https://www.bundesjustizamt.de/DE/MeldestelledesBundes/MeldestelledesBundes node.html

BaFin — Federal Financial Supervisory Authority — External Reporting Office of the Federal
Financial Supervisory Authority (bafin.de)

https://www.bafin.de

Federal Cartel Office — External Reporting Office (bundeskartellamt.de)

https://www.bundeskartellamt.de/DE/Aufgaben/Kartelle/HinweiseAufKartellverstoesse/hinweiseaufverstoe
sse _node

Privacy Information Regarding the Whistleblower System

Hermann Reckers GmbH & Co. KG takes the protection of personal data very seriously. We ensure
compliance with applicable data protection regulations through appropriate technical and organizational
measures. Individuals who suspect misconduct may report it and are encouraged to use the contact
channels we have established.

1. Information on the Data Controller

The data controller responsible for data processing on this website is:

Data Controller: Hermann Reckers GmbH & Co. KG, HarkortstralRe 1, 48432 Rheine
Email: info@reckers.eu, Phone: +49 5975 9462-0

2. Data Protection Officer

We have appointed a Data Protection Officer for our company.

Liebert IT-Solutions GmbH & Co. KG, Drosteallee 18, 46354 Siidlohn
Phone: +49 (0) 2862 / 580123, Email: Datenschutz@Liebert-1T.de

3. Categories of personal data concerned and collected

The whistleblower system enables any person to report violations related to the business activities of the
data controller. In doing so, personal data of a whistleblower, an accused person, and/or other individuals
may be collected in connection with the reported matter. The following personal data is processed in this
context, for example:

Contact details (first and last name, address, email address, identification details, employment

information, phone number)

Information regarding the (alleged) violations of conduct as well as the corresponding facts
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4. Purpose and legal basis of data processing

Reporting offices within the meaning of the Whistleblower Protection Act are authorized under § 10
HinSchG to process personal data to the extent necessary to fulfill their duties as specified in § 13 HinSchG.
The data processing is based on Art. 6(1)(c) GDPR.

5. Data Retention Period

Unless there are statutory retention requirements, the data will be deleted as soon as it is no longer
necessary for the purpose for which it was processed. The retention period for documentation of

reports under the Whistleblower Protection Act is three years after the conclusion of the proceedings
Section 11 (5) HinSchG). Documentation may be retained for a longer period to meet the requirements of
the Whistleblower Protection Act or other legal provisions, as long as this is necessary and proportionate.

6. Recipients or Categories of Recipients

An external service provider based in the EU has been commissioned to provide the whistleblower system.
A data processing agreement has been concluded with this service provider in accordance with Art. 28
GDPR, and the service provider processes personal data exclusively in accordance with our instructions.
Your data will not be disclosed, will be treated confidentially, and will remain with the responsible internal
reporting office. However, should one of the exceptions under Section 9 of the Whistleblower Protection
Act (HinSchG) apply, information regarding the identity of the whistleblower, as well as any other available
information, may be transmitted to a supervisory authority or the relevant competent body under the
respective conditions. No transfer to third countries takes place.

7. Data Subject Rights

Right of access: You may request access to your personal data that we process in accordance with Article
15 of the GDPR. The right of access under Article 15 of the GDPR, in accordance with Section 29(1),
Sentence 2 of the BDSG, does not apply if the disclosure of such information would reveal details that,
pursuant to a legal provision or by their very nature—in particular due to the overriding legitimate interests
of a third party—must be kept confidential. Right to object: You have the right to object on grounds relating
to your particular situation, unless there is a compelling legitimate public interest in the processing that
outweighs the interests of the data subject, or a legal provision requires the processing

(Article 21 of the GDPR). Right to rectification: If the information concerning you is no longer accurate, you
may request rectification pursuant to Art. 16 GDPR. If your data is incomplete, you may request that it be
completed. Right to erasure: You may request the erasure of your personal data pursuant to Art. 17 GDPR,
you may request the erasure of your personal data. Right to restriction of processing: Under Article 18 of
the GDPR, you have the right to request a restriction on the processing of your personal data. Right to
lodge a complaint: If you believe that the processing of your personal data violates data protection law, you
have the right under Article 77 (1) of the GDPR to lodge a complaint with a data protection supervisory
authority of your choice. This includes the data protection supervisory authority responsible for the
controller: State Commissioner for Data Protection and Freedom of Information North Rhine-Westphalia,
Kavalleriestr. 2-4, 40213 Dusseldorf, Phone: 0211/38424-0, Fax: 0211/38424-999, Email:
poststelle@|di.nrw.de
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